How to Use Clio

Clio is an Interlibrary Loan (ILL) program that allows patrons (you) to easily Request, Track and Renew
their Interlibrary Loan items. These instructions will help you navigate Clio from home.

1. Go to www.bozeman.cliohosting.com

2. The first page is for logging into your ILL account. You will need your Library Card barcode
number and a password.

a. If you have NOT used CLIO before but have received an ILL in the last two years then
you will need to click the Forgot your password link to have a password sent to your
email on file.

b. If you have not used ILL before then please Register for a New Account.

& . (A06)5E2241 3 bardi@bozeman net

Log in

Please log in with your Library Card Number and password.

Reminder: Your login name is your Bozeman library card number

1. If you've never used our Interlibrary Loan system, please click on Register for a New Account

2. Ii you have used InterLibrary Loan before you will already be in the system. Click the Forgot yvour Password button to receive a
temporary password. Please change it to something personal under Your Details.

a. If you don't have an email on file yet please email boz-illi@bozeman.net to have it added.

b. If you don't own an email address, please call (406)582-2421 for a temporary password

Login Mame

This iz your Bozeman Card Mumber!

This field is required

Password

Case Sensitive

This field is required

Remember Me =

OR

Register for a new account

Forgot your password?
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3. After logging in your will see a standard Home page. The tabs you want are in the upper right
corner.

Home Page:

& (4065822121 [ borib@boremannet

A4

Home Request «~ History Acoouw/

ILL Home Page
Welcome to the Bozeman Pubiic Library inford ibrary Loan (ILL) service, Sarah.
Using this sife you can:
-Request materials
-Request renewals
-Check the status of a reguest

-Look at your request history

To submit @ mew request, go to the New Request tab at the top of the page fo get started

4. The two options on the far right, Account and Questions are exactly that, for updating your
Account information, such as setting a password or emailing the ILL staff with your Questions.

5. The most used options are Request and History. The rest of these instruction will cover those
sections.

Making a Request
6. To Request a NEW item you will use the Request Drop down menu.

Home Request - Histol Account ~ Questions

Mew Book or AW
Reguest

ILL Home Page New Articis Request
Weicome fo the Bozerman Public Library interd ibvary Loarn (JLL) S3rek
Using this sife you can:
-Request materials
-Request renewals
-Check the status of a request

-Look at your request history

To submit a new request. go to the Mew Reguest tab at the top of the page fo get started
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7. Fill out as much of the Request Form as possible. The red fields are required, however, if you
found the item online (Amazon) please add the ISBN to the form for greater accuracy.

New Book or AV Request

Fines still accumulate an Interlibrary Loans!
Reminder that you anly get five (5) free requests a manth.

1. Fillin the request form with as much information as pessible. Requests for items published in the current year will not be filled as
they are unlkely to be avaliblz for leaning.

2. Mext, use the Check Heldings button to confirm that we do not already own the item. |f Bozeman, Belgrade, Thres Forks,

Manhzattan or West Yelowstone own the book, pleaze place 3 BOLD in the regular cataleg. Holds take 3 few days 1o receive, if
available in thezs local libraries.

3. Expect Interlibrary Loans to amive in 2-3 weeks. You will receive an email when & arrives or if # is unavalible for InterLibrary Loan.

Title | |
T
Authar or Producer | |
T
Maleria Type | 5 v |
T
Editian
ISBN
Recommended
Date Published

Mo currenl year reguests

SeriesTitleNumber
Need By Dale

Nalez
Moies such as Large Type, number of volurmes, v sessan

Paemindsr! Plaase use the Check Local Holdings tutten to maks surs 3 Gallatin Vallsy Library doeset have vour iam befors sanding vour
reguest. Thank vou for deabls chacking

2D =

8. Please select Check your Local Holdings, before you click Submit.

Viewing Your Requests

9. To track your requests, use the History tab.

Home Setup « Request ~ History Account Questions

Request History

Filter.

New v
Sort by..

Request date, recent first i
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10. Using the Filter drop down menu you can see the new request you just made, track to see if
your request has been mailed yet, check Due Dates and Request a Renewal.

Filter..
W

Request ID
&

Sart by. 01

Feglesl ISy

d Hyde - the musical
Date Reguaszted
2135303 agsiralen, Hichalas; King, Don Roy;

David; Sextan, Coleen: Rivetie

Cwa Dats
snippad Date
42021

Request ID Trths

ares It take= twa ta lumile
Date Requazted Author

21230 Sehastian, Cal

Due Data

Shipped Date

2021

Request ID Tithe

3541 Master of the House of Darts
Date Reguasted Author

1220 Bodard, Alele de
Dua Dats

Shipped Date

1930

Request ID Tithe

3R3T The throne af the five winds
Date Requazted Author

1e20H Emmett, 5. C.

Due Data

2nipped Date

1021

Thank you for using CLIO and Interlibrary Loan. We hope this tutorial answered your questions, but if it
didn’t, please email boz-ill@bozeman.net for more assistance.
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